ISSN: 0975-0150

JOURNAL OF
BUSINESS STUDIES

VOLUME: X YEAR: 2018

Relationship between Financial Stability, Concentration and
Competition in Indian Banking Sector

Pankaj Sinha
Sakshi Sharma

Asymmetric Information in Health Insurance
Varsha Gupta

Is Liquidity Risk Priced in Indian Stock Market?
Vanita Tripathi
Anshi Goel

Determinant Factors of Consumers' Green Purchase Intention: The
Mediating Role of Innovativeness

Chandni Aswal
Kavita Sharma

Preparedness to Change: The Role of Resilience as Moderator on
Subjective Vitality and Environmental Mastery

Tanusree Chakraborty
Raiswa Saha
Malavika Desai

Does Service Quality Matters in the Context of E-commerce?
A Perceptual Analysis of India's E-commerce Customer Perception
Regarding Service Quality, Trust, Satisfaction and Loyalty

Khushdil Chhabra
Sakshi Gidder

DEPARTMENT OF COMMERCE
SHAHEED BHAGAT SINGH COLLEGE
UNIVERSITY OF DELHI
INDIA




D ——— I

€ JOURNAL OF

BUSINESS STUDIES

UGC Approved Peer Reviewed Refereed Journal of Department of Commerce,
Shaheed Bhagat Singh College(NAAC Accredited ‘A’ Grade College), University of Delhi

Editor-in-chief

DR D.R.Saklani

Associate Professor

DR. Satya Parayitam

Professor, Department of Management & Marketing

Charlton College of Business
University of Massachusetts U.S.A.

DRr. S.K. Jain

Professor, Department of Commerce,
Delhi School of Economics,

University of Delhi, India

DR. Suresh Aggarwal

Formerly Professor at

Department of Business Economics
University of Delhi, South Campus,
India

DR. Bernard McSherry
Professor, School of Business
New Jersey City University, US.A.

DR. Madhu Vij
Professor, Faculty of Management Studies,
University of Delhi, India :

DR. Russell Currie

Professor, Department of Marketing & Business
School of Business & Economic

Thompson Rivers University, Canada

DRr. Vijay Kaul

Professor, Department of Business Economics
University of Delhi, South Campus,

India

Editorial Board

DR. Muneesh Kumar

Professor, Department of Financial Studies,
University of Delhi, South Campus,

India

DR. Harsh V. Verma
Professor, Faculty of Management Studies,
University of Delhi, India

DR. Kulwant Singh Pathania
Professor, Faculty of Commerce and Management Studies,
H.P. University, India

DR. K.V. Bhanu Murthy

Formerly Professor at

Department of Commerce, Delhi School of Economics,
University of Delhi, India

DR. Mala Sinha
Professor, Faculty of Management Studies,
University of Delhi, India

DR. Amit Kumar Singh
Associate Professor,
Department of Commerce,
Delhi School of Economics,
University of Delhi, India

Dr. Sonika Sharma, Assistant Professor
Dr. Suneel Kumar, Assistant Professor
Dr. Ruchi Gupta, Assistant Professor
Ms. Aarti Saini, Assistant Professor

Disclaimer

Editorial Team

Dr. Shikha Gupta, Assistant Professor
Dr. Noopur Agrawal, Assistant Professor
Dr. Arun Kumar Aftree, Assistant Professor

Journal of Business Studies, its editors and Shaheed Bhagat Singh College disclaim any responsibility and liability
forany statement of facts or opinion, originality of contents or any violation of copyright by the authors.




JOURNAL OF
BUSINESS STUDIES

UGC Approved Peer Reviewed Refereed Annual Journal of Department of Commerce, Shaheed Bhagat Singh College
(NAAC Accredited ‘A’ Grade College), University of Delhi

VOLUME: X YEAR: 2018 ISSN: 0975-0150

Contents

Relationship between Financial Stability, Concentration and Competition in Indian Banking
Sector

Pankaj Sinha
Sakshi Sharma
(Corresponding Author)

Asymmetric Information in Health Insurance
Varsha Gupta
[s Liquidity Risk Priced in Indian Stock Market?

Vanita Tripathi
Anshi Goel

Determinant Factors of Consumers’ Green Purchase Intention: The Mediating Role of
Innovativeness

Chandni Aswal
Kavita Sharma

Preparedness to Change: The Role of Resilience as Moderator on Subjective Vitality and
Environmental Mastery

Tanusree Chakraborty
Raiswa Saha
Malavika Desai

Does Service Quality Matters in the Context of E-commerce? A Perceptual Analysis of
India’s E-commerce Customer Perception Regarding Service Quality, Trust, Satisfaction
and Loyalty

Khushdil Chhabra
Sakshi Gidder

03-14

15-27

28 - 56

57 - 66

67 -77

78 - 87



